e www.littleparachutes.com/category/behaviour/aggression-tantrums/

e https://www.littleparachutes.com/category/feelings/anxiety

Parent suppprt training: https://www.recoverycollegeonline.co.uk/mental-heaith/autistic-
spectrum-disorder-asd/parents/

e Stepping up for autism —an 8-week course based in Surrey for parents and carers of those
with autism or similar needs offering practical advice, information and strategies. Email:
surrey.nas@nhs.net call: 01483 521744

e National Autistic Society provides support for young people, parents and schools in further
understanding ASC and how it impacts on people’s lives. There is information, resources and
workshops on their website: www.autism.org.uk

e NAS Surrey Branch — Organise family get togethers, support groups and local news
ht'tp:{/www.nassurre_ybranch.org[about.html

e Advice re sleep for parents: http://www.autismspeaks.org/docs/sciencedocs/atn/sleep—tool—
kit.pdf

° hig:[/’www.autism.org.uk/sei'vices/community/family-support/parent—to--parent.@)ﬁ
Parent to Parent service. Telephone service providing emotional support to parents and
carers.

e Free support with parenting, wellbeing and managing anxiety, understanding you chi.ld’s
behviour and strategiés to help, supporting your teenager, as well as many other topics.

httgs:/waw.surrevcc.gov.ukzschools—and-learnin adult-learning/courses family-learnin

e Parenting courses and advice including; parenting puzzle workshop and talking teens:
https:[{v\/ww.surreycc.gov.uk[children[families[suggort—and—advice(garentmg—courses—and—

advice

e Support from family centers: helping to find solutions to parenting and relationship
challenging by building resilience and self-reliance:
https://Www.surreycc.gov.uk/chiIdren/famiIies/support—and—advice/famiIy-centres

e Child and Family Advice line for 0-19’s to support with all aspects of child health,
development and parenting: Call: 01883 340922 Mon Fri, 8am-5pm
https://childrenshealthsurrey.nhs.uk/services/advice-
Iine#:“:text:FamiIies%ZOwith%ZOchildren%ZOfrom%20birth,chiId%ZOheaIth%ZC%ZOdevelop
ment%20and%20parenting

o www.familylives.org.uk — Advice on all aspects of family life that include all stages of a child’s
development, issues with schools and parenting/relationship support. They also respond
when life becomes more complicated and provide support around family breakdown,
aggression in the home, bullying at school, teenage risky behaviour and mental health
concerns of both parents and their children. Offers parenting and family support and advice,
online chat/ parenting courses and helpline. Help line open form 7 AM to 12 PM (0808 800
2222)




Important Information
For free mental health crisis support, open 24 hours per day, please call 0800 915 4644. A professional
can provide advice, support and signposting to a range of community services. The crisis line can be used

by those who are already receiving mental health services, and by those who are not.

If you are a parent or carer struggling with behaviours or difficulties which could be related to a
neurodevelopmental need such as autism or ADHD please consider using the "Out of Hours Advice line”,
open from 5pm to 11pm, seven days a week. Please call 0300 222 5755.

CYP Havens are safe spaces where young people aged 10-18 can talk about worries and mental health in
a confidential, friendly and supportive environment. For a virtual service, please call 01483 519436.
Lines are open Monday - Friday, 3.30pm — 7pm and Sunday 1pm — 4pm. Please refer to the Mindworks
Surrey website hittps://www.mindworks-surrey.org/our-services/building-resilience/cyp-havens for
updated information as to which of our centres is currently operating a face-to-face service.

Early Help Hub aims to providing support as soon as a problem emerges, at any point in a child's life,
from the foundation years through to the teenage years. For this service, please call 0300 200 1004.

Kooth.com is an online service for young people aged 11-18 in Surrey that provides free and confidential
counselling services via webchat provided by qualified counsellors.

The majority of families will be able to access universal services and are encouraged to make use of the
Family Information Service: Family Information Service - Surrey County Council (surrevce.gov.uk)

to identify services in the community that may be able to support them and the needs of their children.
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Many people find apps a helpful tool to improve mental health and wellbeing. We offer an online library
of rated health apps at https://sabp.orcha.co.uk/




