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Communication options 
available to parents: 
Parent surveys 
Coffee mornings 
Parents evening 
Emails 
Letters 
 
Website Information 
including: 
SEND report 
Surrey Local Offer 
 
Student Voice 
 
School Council  
 
Teachers share next steps and 
strengths in learning with 
students 
 
Parental discussions at 
transition points: 
Joining in Early Years 
Joining mid-year 
Joining in year 7 
 
Contact details for key staff on 
website: 
SENCo 
School office 
 

Respectful Relationships Policy 
 
Agreed safe spaces and safe 
adults 
 
Restorative Approaches to 
behaviours 
 
PSHE lessons include the 
teaching of: 
Self-esteem  
Diversity 
Tolerance 
Restorative justice 
Social skills 
Emotional skills 
 
Whole school teaching of 
diversity and sensitivity 
towards others inc. those with 
SEND 
 
A wellbeing policy 
 
 

Website Information 
including: 
Accessibility plan 
 
Extra-curricular activities 
accessible for all 
 
Manipulatives and resources 
to support independence 
where necessary 
 
Appropriately sized/ adapted 
furniture 
 
Encourage good listening 
 
Encouraging a student to ask 
if they have not understood 
instruction encouraging 
independent learning 
 
 
 

Assessments used include: 
Formal formative 
Informal summative 
Self 
Peer 
  
Curriculum sets: 
High expectations 
Revisiting gaps 
Accessibility to all through 
differentiation/ adaptions 
Value on independent learning 
 
Chunking of information 
and/or task 
 
Modelling 
 
Key words/ glossaries 
 
Alternative to written 
recording built into the 
curriculum 
 
Teaching of study skills 
 
Groupings vary in classes 
 
Class discussions to aid 
learning 
 
Say student’s name first 
 
Range of teaching methods 
across the curriculum: 
Pictorial 
Concrete 
Active 
pragmatic 
 
Use of timers/ time bonding 
activities 
 

Adapted processing time – 
minimum 10 seconds 
 
Communication friendly 
classrooms 
 
Peer Talking strategies e.g., 
think, pair, share 
 
Modelling  
 
Role-play 
 
Praise around communication 
attempts 
 
Visual support: 
Daily Timetables 
Instruction prompts  
 
Display key vocabulary 
 

Annual CPD on SEND and 
Inclusion needs  
 
SENCO access to SaFE 
network 
 
Identified staff in school to 
refer to when requesting 
advice  
 
Induction programme for 
teachers and LSAs includes: 
Working with parents 
Gaining pupil views 
Assessment 
Teaching and Learning 
strategies 
Inclusive approaches 
Adapting environment 
School policies 
 
Interventions impact reviewed 
and adapted based on success 
 
All staff trained: 
Brook 
PRICE or THPT approved 
alternative 
Safeguarding 
Attachment difficulties 
 
 

Induction days offered – Early 
Years, Year 7 
 
Visual Timetables 
 
Timers in class 
 
Relationship Education Policy 
(Primary) 
 
Relationships and Sex 
Education Policy (Secondary) 
 
 

High expectations of 
behaviours for learning 
 
Access to quiet spaces 
 
Inclusive behaviour Policy/ 
reasonable adjustments  
 
Positive reinforcement – 
verbal and visual 
 
Pastoral team/ Tutor support 
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SEND Status is shared with 
parents 

 
Pastoral and SEND target 
Setting for SEND involves: 
Family/ carers and 
student when appropriate 
(age and learning need 
considered) 
 
 

Agreed procedure for 
retreating to safe spaces 

 
Agreed procedure for 
accessing a key adult 
 
Regular contact for students 
being educated off site 
including those with medical 
needs 

 
Pastoral care leads/ key 
adults access THPT 
Psychology service 
consultations 
 
Key adult support for 
identified vulnerable pupils 

When needed, adjustments 
made to: 

Seating plan 
Movement breaks 
Equipment 
Uniform 
Access to alternative spaces 
Presentation of teaching 
materials/ tools  
Physical resources 
Time allocated to complete 
tasks 
Use of focusing equipment/ 
tools 
 
Access to Occupational 
Therapy Resource pack 
 
Access to ICT to support 
alternative writing strategies 
 
Use of buddy system 
 
Removal of obstacles within 
reasonable adjustments 
 
Use of physical adaptions – 
lift, ramps, toilets, writing 
slopes, rubber feet on 
furniture 
 
Calm spaces either inside or 
near the classroom 
 
Adaptations to positioning in 
lines/ queues for transition 
 
Access to appropriate 
storage for medicine needed 
in school 

Pre/Post-teaching work within 
lessons where possible 

 
Targeting teaching: one 
specific skill at a time 
 
Access to standardised 
assessment to identify areas 
of need 
 
Adapting delivery style to 
match learning needs e.g., 
non-verbal cues, presentation 
of information, pitch of 
delivery. 
 
Reminders of activity: 

- Instructions 
displayed 

- A partner to remind 
them of the task/ 
peer support 

- LSA prompting 
 
Backward chaining used 
 
Access to an individual 
timetable of the day or 
lesson/ colour coded if helpful 
 
Using alternative materials to 
target a specific skill 
 

Recommend hearing checks 
to parents 

 
In school screening for 
specific speech and language 
needs 
 
Using the pupil’s name before 
giving instructions 
 
Increased processing time – 
longer than 10 seconds 
 
Recasting of 
instructions/information: 

- Number of info 
words 

- Simplifying and 
repeating 

- Removal of sarcasm 
and idioms 

- Adding details 
- Repeating back what 

a pupil has said 
using correct 
grammar 

- Clarify expectations 
- For questions to be 

statements 
- For questions to be 

multiple choices 
 
Visual learning prompts 
 
For those with speech fluency 
needs: 

- Reassure 
- Be honest 
- Repeat back what 

has been understood 
 
Non-verbal learning and 
social activities 
 
Use of sound buttons or pre-
recorded instructions 
 

Advice from external 
agencies is sought where 

appropriate 
 
Consultation with THPT 
Psychology service linking to 
all areas of need 
 
Appropriate medical training 
linked to specific needs/ 
medication 
 
Bereavement training for 
identified staff 
 
Deaf awareness training/ HI 
device training 
 
Trauma informed practice 
training 
 

Additional induction days 
 

Induction packs e.g., social 
stories, photos, 
communication passport 
 
Staggered starts, e.g., start 
attending just mornings or 
specific lessons (subject to 
an integration plan/ modified 
TT agreement) 
 
Task Management boards/ 
tick lists of expectations 
 
Planned respite opportunities 
 
Access to an identified safe 
space in unstructured times 

Using choices to allow 
control, while resulting in 

same outcome 
 
Zones of regulation 
 
Key adults available to 
vulnerable young people  
 
Assessment of triggers 
 
Backward chaining of 
situations that cause anxiety 
 
Key roles and responsibilities 
to aid self-esteem 
 
Support substituting 
behaviours – e.g., time out 
card, fidget toy 
 
Personalised: 
risk assessment/ plan 
reintegration plan 
 
Team Around the child/ 
family 
 
Behaviour analysis: 
ABC Charts 
Periods of time 
Trends in behaviours 
Behaviour log analysis 
 
Liaise with School Nurse 
 
Available activities to reduce 
stress – matched to student 
needs 
 
Enhanced transition 
 
Joint working with 
safeguarding lead/ DSL 
 
Flexibility in rewards and 
consequences/ reasonable 
adjustments considered and 
applied 
 
Time out cards 
 
Quiet areas in school 
 
Support around social 
development to include 
peers 
 
Limit choices 
 
Social stories 
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Review meetings/ 
communications monitoring 

progress and reviewing 
provision in place 

Pathway plan monitoring 
increase 
 

School Counsellor  
 
Wellbeing mentors 
 
Student Support Worker 
 
External referrals to 
appropriate agencies/ 
organisations 

Support from External 
Agencies 
 

Mobility or Orientation training 
 
Surrey moving and handling 
training for staff 
 
Support with Occupational 
Therapy programs  
 
Access to sensory equipment 
to meet need: 

- Bright lights 
- Moving objects 
- Tactile surfaces 
- Fidget tools 
- Substitute noise 

Pre-Teaching interventions 
 
Distributed interventions with 

targeted area of need 
 
Interventions linked to area of 
need in their day-to-day 
lessons, informed by 
assessment of gaps/ areas of 
difficulty 
 
Fluency interventions 
 
Access to additional adult 
within class, linking to specific 
outcomes 
 
Homework support and 
reasonable adjustments/ 
allowances 

Pre-teaching interventions 
 
Explicit teaching of sarcasm 

and idioms 
 
Distraction free learning 
environments for some 
lessons 
 
Barrier game interventions 
 
Alternative methods of 
communication 
 
Referral to relevant external 
agencies 
 
Social skills intervention 
 
Identified key adult to support 

communication 

SEND awareness training for 
adults supporting vulnerable 
student 

 
Appropriate training for 
specialist needs. Moving and 
handing/ OT 

THPT Psychology service 
training on: 

- Exam stress 

- Transition 
- Coping with the 

environment 
 
Enhanced targeted support 
through modified timetables 
alongside a support plan 

Nurture Groups 
 
Social skills Group 

 
Friendship groups 
 
Interventions targeting: 
De-escalation 
Substituting behaviours 
Meeting needs in other ways 
 
Agreed plan around physical 
intervention 
 
Play-based learning 
 
Seek advice from external 
agencies, inc. virtual school 
 
Daily communication for non-

attenders 
 

 


